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FlightWorks Inc. Registered to ISO 9001:2000 
  

Toronto, ON – Intelex Technologies Inc., a leading provider of quality management solutions, 
announced that its client, FlightWorks Inc., is now registered to the ISO 9001:2000 quality 
standard. 
  
Over the past year, FlightWorks has effectively utilized Intelex's Quality, Health and Safety 
Management System to drive continual improvement throughout its organization.  The resulting 
improvement in quality control, operational procedures, and increased efficiency contributed to 
the organization's registration to the ISO 9001:2000 standard in March, 2005. 
  
Mark Richardson, Director of Customer Service, FlightWorks Inc., said "It was essential for 
FlightWorks to have a quality management system to assure that our operations are of the 
highest possible standard.  Achieving registration to ISO 9001:2000 will undoubtedly increase 
FlightWorks Inc.'s business opportunities.  It puts us in a very rare category of aviation companies 
that have achieved this standard." 
  
Established by the International Organization for Standardization, the ISO 9001:2000 certification 
for quality system management requires companies to understand customer needs, implement a 
documented quality system, and deliver products and/or services that meet customer 
requirements.  Strong emphasis is placed on a proactive management team and the continuous, 
measurable improvement of a well-trained workforce. 
  
“I am extremely proud that FlightWorks has been registered to ISO 9001:2000," said Angela 
Martin, Business Support Analyst, Intelex Technologies Inc.  "Undoubtedly, their commitment and 
diligence in implementing Intelex's system and making it a part of their daily operations has paid 
off." 
  
About FlightWorks Inc.:  FlightWorks Inc. was founded in 1991, FAA Certified Part 135 in 1994, 
ISO 9001:2000 certified in 2005 and currently recognized as one of the elite aircraft management 
companies in the U.S.  With a diverse fleet of turbine aircraft under management, FlightWorks' 
nationwide operations include ground facilities in Atlanta, Georgia, Washington D.C. and 
Jacksonville, Florida.  Offering aircraft charter services, aircraft management and maintenance, 
leaseback programs, joint ownership and aircraft acquisition & sales, FlightWorks is committed to 
providing the highest level of customer and owner support, safety, security and unsurpassed 
maintenance capabilities.  FlightWorks is a Wyvern certified and ARG/US “Platinum” approved 
operator with a flawless incident and accident free safety record.  For more information regarding 
our company, visit www.flightworks.com, email cdornenburg@flightworks.com, or call 770-422-
7375. 
  
About Intelex Technologies Inc.:  Intelex Technologies Inc., founded in 1992, is the leading 
provider of Business Performance Management Information Systems that integrate 
environmental, quality and safety data into organization wide intranet or internet based 
information portals.  Intelex’s solutions enable organizations to go beyond tracking the status quo 
and provide unparalleled ability to monitor, report, and improve performance.  Intelex’s client base 
ranges from small and medium sized organizations to global fortune 500 corporations.  For more 
information visit www.intelex.com, email intelex@intelex.com or call 416-599-6009. 
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